Call freephone

0808 801 0327

(Free from landlines and mobile phones)

We are open
Monday-Friday
10am to 1pm and 2pm to 5pm

Or email
info@mensadviceline.org.uk
www.mensadviceline.org.uk

You can leave a message when lines are closed
or busy and we aim to get back to you within
two working days.

We also offer a limited number of telephone
appointments outside our standard opening hours.
Call or email us for more information and to book.

The Men’s Advice Line is funded by the Home Office and the Scottish Government.
We welcome calls from anywhere in the UK.
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Information for
frontline workers

Men’s Advice Line
0808 801 0327

A confidential, freephone helpline

for men experiencing domestic violence.
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The Men's Advice Line is a
confidential, freephone helpline

A, o Domestic violence
T e e affects men too

relationships). Our focus is to
increase the safety and minimise
the risk to men experiencing
domestic violence.

Publicity material
We have posters and leaflets aimed at men experiencing
domestic violence and professionals. Please email or call
us to obtain copies.

The Men’s Advice Line is a service run and managed
by Respect, a registered charity
www.respect.uk.net

We do this by:

e Giving men a chance to talk
about their experiences

Confidentiality policy

Calls are confidential. We do not use technology to
identify callers, listening-in or call recording equipment.
Calls may be monitored for quality and training purposes.
Visit www.mensadviceline.org.uk for more info.

e Using a non-judgmental approach

® Providing emotional support and
practical advice

e Focussing on safety-planning
and reducing risk

e Exploring solutions that are focussed
on the needs of the callers

e Signposting to a range of services,
including organisations offering legal advice,
housing advice, councelling, advocacy,
one-two-one support etc.
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The Men s_ Advice L|_ﬂ€f also support§ prc_)fessmnals 'If English is not your first language,
working with male victims of domestic violence. call us and ask for an interpreter

We offer:

¢ |[nformation and advice on work with male victims
via our helpline, email and website TeXt Relay

e A Toolkit on work with male victims of

domestic violence The Helpli‘ﬁ\g\s

. , , Association
e Training courses for anyone interested in

{ __Member
working with male victims.



