[image: image1.png]respect
T/




Respect outcome data collection system
Purposes
1. To collect rigorous consistent data about outcomes for women’s safety of men participating in perpetrator programmes;

2. To ensure that the data is likely to be the most useful for providing relevant evidence of programme outcomes and takes the least amount of time to provide/collect;
3. To provide a national framework for data collection, so that anonymous data from all programmes can be compiled into a national data set in order to provide data from a large number of women;
4. To provide a clear method for doing this.

This tool (on pages 4 and 5) and the data analysis cannot prove that changes in safety were solely caused by programme participation – much more detailed research is needed to identify this programme effect more precisely. However it will provide you with the data you need in order to answer these and other questions:

· How many men stopped using violence after three and six months on the programme?

· How many were still not using violence for up to a year afterwards?

· How many women who had been injured before their partner participated in a programme were no longer being injured after the programme?

· How many women were no longer afraid of their partner after the programme?

· How many women felt safer after the programme?
Background

Programmes working with perpetrators of domestic violence are increasingly required to provide evidence of both OUTPUTS and OUTCOMES of programme participation. The Respect Accreditation Standard also requires this. Research on this subject is very limited and programmes need to be able to demonstrate how participation affects women’s safety. The Respect resource manual provides another tool for monitoring programme OUTPUTS as required by the Respect Accreditation Standard.
The Dobash inventories

Dr Rebecca Dobash and Dr Russell Dobash conducted the only UK evaluation of programme outcomes, for two programmes in Scotland in the 1990s. They tracked men who had bveen subject to criminal proceedsings and mandated to a programme  and compared the outcomes for their partners’ safety to the outcomes for the partners of a group of men who had been subject only to criminal proceedings and another disposal. They created various inventories to use in interviews with women at various stages. These inventories or variations of them are now in widespread use in the UK. They are sometimes referred to as the Dobash scales or checklists.

Rebecca and Russell Dobash, together with a colleague of theirs Jon Shute, from the University of Manchester, worked with Respect staff to reduce these inventories to shorter lists for Respect members to use with women whose partners and ex-partners are on or have been on programmes.  This system is being piloted by Respect members during 2008 and may be amended as a result.

Taking context into account

Of course, women’s safety is affected by many factors, of which programme participation is only one. Also no matter how effective programmes generally are, there will always be some men who do not change or do not appear to change significantly.  It is therefore vital to use some form of risk identification tool and a programme suitability assessment process as well as these questionnaires, and to be able to link data from all of these processes when analysing the data.

Respect data analysis provision
The Respect Evaluation Project staff are available to assist with data analysis. All of the questions from this outcome tool, the Respect risk identification tool and the Respect programme suitability tool are included on the Respect computer database. If you wish to use the computerised system you will need to contact these staff – the database should be available to all members by Spring 2009. In the mean time and in any case, if you decide to use a paper based system, the Evaluation Project staff Thangam Debbonaire and Dr Chris Newman will be collecting and analysing data nationally and can provide you with an analysis of your own data. The staff do not need names, addresses or any other identifying information about the women or the men, only a code which you attach to all interview data from a man and his partner(s) and relevant ex-partners.  We will not publish the data identifying individual groups and will only publish national data. 

RESPECT OUTCOME QUESTIONNAIRE: INSTRUCTIONS FOR USE

Intake Questionnaire (with the Man and with the Woman) at Time 1. This should cover all the historical factors, demographics, contacts with other agencies etc. Write on it a code which should be unique to the individual – you should write this on their case files – and a code for their partner/ex-partner. Each time you complete an interview with a particular woman or man you should make sure that both codes appear.

Respect risk identification tool and the Respect programme suitability tool. The former should be used with both the man and the woman and will provide a snapshot of the risk at the time it is taken. The programme suitability tool should be used for the man, to identify how far he is likely to engage with the programme. 

Initial interview with the woman using the questionnaire in this form, asking her about abuse in the last three months (identify the dates and ask her to remember if there was anything significant around the date you want her to start from, so that she can make a good estimate).

Telephone Interviews with the woman after 3, 6, 12 and ideally 18 months after that point. This would allow for contact with women after their partner/ex has been on the programme for 3 months (a crucial time to review whether or not he is changing – men who re-assault after a programme typically do so within the first three months) at 6 months (around the time he will have finished the programme if he completes it) and for up to a year of follow up after he completes. Programme completion will vary: some men will not complete every module or a full six months but have made significant changes and workers may decide that he has completed satisfactorily, other programmes may be longer or shorter.  The interview dates for the women should be calculated from her first interview.

Tips
· Try to interview all women who have been abused by men who make contact with or are referred to the programme, even if they do not take up the support of the Integrated Support Service. 

· Explain that this is separate from the case work and support you provide. 
· Wherever possible try to arrange that you will not interview your own clients, swap with a colleague if there is more than one women’s support worker in your project, or use a student or sessional worker. If you have to do the interviews with your own clients, encourage them to be as honest as possible and explain that you will do usual things with them after the interview.

· You should try to complete the form whilst you are talking to the woman –use a headset on your phone so that you can have both hands free. 

Send the following data to Respect every months:
All programme suitability forms, risk identification forms, outcome data collection questionnaires completed since the last month, making sure that each form contains a code which links it to any other forms used for this woman and a code for the man. 

RESPECT OUTCOME DATA COLLECTION- WOMEN'S TELEPHONE QUESTIONNAIRE 

(22 November, 2008 VERSION 3B )
1. Date:
_______________
   2. name of programme _______

3. Interviewer:
_______________

4. Date and time of attempts to call: 

5. Man’s Name_______________________ 
 [DELETE THIS BEFORE SENDING TO RESPECT]

6. Man’s reference  I.D. number _____

7. Woman’s Name____________________
 [DELETE THIS BEFORE SENDING TO RESPECT]

8. Woman’s reference  ID number _____
ALL TEXT IN ITALICS IS TO READ OUT LOUD – YOU CAN USE YOUR OWN WORDING

Introduction:  I am…. xxx….. from [NAME OF PROG], the programme that your partner/ex-partner is/has attended and I would like to ask you some questions about what has happened during [the last three/six months] […//…….]. We last talked in [MONTH OF LAST INTERVIEW], which was about three/ six months ago. I know that [NAME OF KEY WORKER IF SHE HAS ONE] is your key worker and you should continue to contact her as usual for your needs. My phoning you today is so that we can find out from you what’s been going on since your partner or ex-partner was first in touch with the programme – we need to know as much as possible so that we can try to make our programmes as effective and safe as possible, so please be honest. 

This would take about 10 minutes - Are you OK to talk now? Are you likely to be interrupted in the ten minutes?

If someone comes in and you want to stop talking to me, you can say anything you like and hang up and I won’t call back. My number is blocked so your partner won’t be able to tell who has been calling.  
9. Are you and [X…. ] now living together? Yes/No

10. If separated, Do you have any contact with him? Yes/No
…
11.  If she has contact, Is this for child contact arrangements? Yes/No

12. Do you have a new partner? Yes/No
-Now, I would like to ask you about your relationship [during the past three/six months).   
That would take us back to [STATE DATE OF LAST INTERVIEW TIME] can you remember anything about that time which would help you to get an idea of when we are talking about? Was it school holidays? Or a child’s birthday?
OK, thinking about the time since that date, during the past three/six months:

Q. Have you contacted any of the following about a violent event?

- police


 __ no
__tried but not successful

__ yes, ..number of times ___
- family


 __ no
__tried but not successful

 __ yes, ..number of times ___
- friends

 
__ no
__tried but not successful 

__ yes, ..number of times ___
- a professional service 
 __ no
__tried but not successful

 __ yes, ..
Who? _____,  number of times _____
Q How often have you contacted any type of specialist Women’s Services (Women’s Aid, etc)   ____




____number of times
Q.  How physically safe have you felt around your partner?   [circle appropriate answer]


Very Safe
fairly safe
not very safe

not at all safe

Q.  How frightened of your partner have you felt around your partner during the last [3 months]?   


Very frightened
fairly fr..

not very fr.

not at all fr.

Q.  How controlled have you felt by your partner during the last [three/six] months?


Very controlled
fairly controlled
not very controlled
not at all controlled

Q. How many times have you felt emotionally abused during the last [three/six] months? _________

Q How many serious arguments have you had? 
_______________

Q How many times has he been intoxicated (drunk or strongly influenced by drugs)? _____________________

Q Do you think his drinking or drug taking contributes to the violence/abuse?
 


Yes, always
Yes, mostly
Sometimes yes, mostly not
No 

Now I will read a list of things and ask you if they have happened during [last 3/6 months…] and how often they 
happened during that time. 
Q. Can you tell me how often […NAME…..] has done any of these things to you during the last [3/6] months?
ASSAULT
11  items








   1
  2            3              4






 


None
1-2
1-2
daily










Mo
wk

Actual number*: 
*(actual number is preferable for later analysis but

Have shown ‘1,2,3,4’ method of recording if required




____ PUNCHED YOU in the face, body, arms or legs) 


1
2
3
4
____ KICKED YOU ON THE BODY, ARMS OR LEGS


1
2
3
4
____ PUSHED, grabbed or shoved you



1
2
3
4
____ DRAGGED you by or  PULLED YOUR HAIR


1
2
3
4
____ RESTRAINED YOU from moving or leaving the room

1
2
3
4
____ SLAPPED YOU on the face, body, arms or legs


1
2
3
4
____ CHOKED YOU or held his hand over your mouth


1
2
3
4
____ THREW THINGS at you are about the room


1
2
3
4 

____ THREATENED you in any way




1
2
3
4 

____ Used an OBJECT or WEAPON to hurt you


1
2
3
4
____ FORCED YOU TO HAVE SEX or some sexual activity

1
2
3
4
-Now, I would like to ask you if you suffered any of the following injuries during these events [(last 3 months]

INJURY
5-6  items
Actual number: 





    




______  BRUISES on your BODY




1
2
3
4
______  BRUISE/S on your FACE




1
3
3
4
______
Cuts/BLEEDING on any part of FACE


1
2
3
4
______
HAIR pulled out





1
2
3
4
______  BROKEN bones





1
2
3
4

______  HURT you in some other way



1
2
3
4

Q Is there anything else you would like to tell me? 

Thanks for your time. I will call you again in about 3 months (if this is time 1 or time 2) or 6 months (if this is time 3 or 4). 

Notes from Thangam Debbonaire, Respect Evaluation Project Manager, November 2008

This tool has been amended since version 3 for the pilot phase. Respect Members are invited to use this tool and the computerised version on the Respect database. Please let me know if you are planning to use this tool so that I can link you in with training and provide you with support and assistance with data analysis.  Thangam Debbonaire thangam.debbonaire@respect.uk.net 

NOTES from Dobash, Dobash and Shute: 
Women’s Telephone Interview. Version.2  (23Aug,2007)

The questionnaire is not designed to ask about every possible form of abuse. This is so that the questionnaire a) does not take too long; b) is not too onerous for the woman and therefore c) focuses on those behaviours which have significance from a research point of view. 

The document has:

· room for basic info to identify respondent

· Violence scale (12 items)

· Injury scale (8 items)

· Controlling Beh scale (0 items)

· Quality of Life questions (vis. Safer, happier)

· Other items (drinking, etc…)

Given the serious restrictions on what might be included in the Women’s Telephone Interview (every ‘X’ months), and the necessary focus on violence and whether it has changed, we have reduced the scale to 12 items about violence and 8 about injury.

The violence items cover everything across the spectrum of violence (from more to less common) and (more to less serious). As changes in violent behaviour is the most important indicator of change, then this seems to be essential in order to capture the progression of change that might occur over time. 

Violence scale (12 items)


We have kept 12 items on the Violence scale as the critics of the eventual findings will no doubt focus on ‘what isn’t included’, ‘what isn’t any good’, ‘what does not tell the story’, etc. and while every other factor might be a bit weaker, the one on Violence should be as robust and defensible as possible. Since this covers the whole spectrum of violent acts (including forced sex, choking and use of an object as a weapon which are now recognized as having potential for lethality), it is as strong as it can be within the space of 12 items, and 4-6 just don’t seem to be enough to do the job of reflecting changes in violence and it is difficult to see how the case could be successfully argued. Since these items have previously been used and validated, this also strengthens what can be said. In brief, anything shorter runs the real risk of missing/under-reporting abuse and the scale needs breath. 

Injuries- (8 items). 

As with violence, we have cut this down to reflect injuries from less to more severe and those that are most common to those reflecting greater risk for extreme violence and/or lethality. We have included items relating to injuries to the face (as distinct from anywhere else on the body) since this seems to reflect a disregard as to whether the violence is known to a wider public who can see bruises on the face but not on the body, and because it seems that directing blows at the face seems to be an indicator of a greater willingness to do damage to the person (short of things such as knifing/strangling,etc) and possibly a greater objectification of the woman. 


Since previous research findings show that Controlling Behaviour co-varies with Violence, we can safely argue that if the one goes down, so does the other. For this reason, questions about controlling behavior have been omitted in favour of concentrating on violence and injuries.  This is the strongest position to be in for producing useful outcome data.


It is really important that we do not assume that needing hospital care is an indicator of injury (most injuries do not need hospital care, eg. Massive bruising, the most common form of injury).

Quality of Life scales. Two items remain from the original scales: feeling safe and feeling fear.

We have included items on drinking, contacting police, serious arguments and contact/use of Women’s services. At the beginning, the status variables ask if they are still living together and if she has a new partner. All of these have been shown to be important in relation more/less men’s violence and more/less women’s safety. This can be done in a few items but seems very important to include. 

The whole Interview has now been cut to the bone (less than 2 pages).

From experience of carrying out research interviews on domestic violence by phone, this interview should take no more than 15 minutes to administer and it has been done in less. However, you should allow 45 minutes, so that you can prepare properly by reading through existing notes and check back through your notes once the interview is over.
NOTE:

 (no items-  Since Controlling Beh. Correlates with Violence scale scores, all controlling behaviour items have been dropped in favour of more items across the spectrum of Violence.

If we want to include anything on Controlling Beh, perhaps it can be done in the Intake Interview, but in Women’s Telephone Interview in favour of more about Violence.  
Pilot of outcome questionnaires
Feedback from practitioners

Your name: 

Your role:

Your organisation:

Please update each time you do an interview and return to me on thangam@respect.uk.net
	Date of phone call/meeting
	Interviewee code
	Interview done?
	Time taken
	Comments

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Suggestions for amending the tool:
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